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Mission Statement 
Hospice Dufferin exists to support and enhance the quality of life for individuals 

and their families facing life threatening illnesses or bereavement. This is achieved 

through volunteer and staff support and education in partnership with the 

community and other agencies.  

 

Values 

We believe: 

 Our clients are the reason for our existence  

 In the right to live in dignity  

 In supporting the grief journey  

 The compassion, care and commitment of our volunteer and staff are the 

heart of Hospice 

 An educated community will provide the best quality of life for those with life 

threatening illness  

 

Vision 

 Excellence is our standard of care. Educate the community in palliative and 

bereavement care. Empower enable, and enhance the lives of our clients. 

 



President’s Report  
 

I would like to start by saying a huge thank you to everyone involved in our 

organization.   From our Executive Director, Social Worker, Financial Resource 

Coordinator, Volunteers and Board members, your commitment and dedication is 

very much appreciated and is what makes Hospice Dufferin what it is.  Thank you 

to all! 

Our fundraising committees have been very busy this past year with the Annual 

Hike for Hospice and Hit the Road for Hospice events.  Though Mother Nature 

was not very kind to us for both events, they went over well with relatively good 

turn outs.  We were again lucky enough to have benefited from the annual Bike 

Ride, thanks to Dan LaCute and friends!  The fundraising committee met on 

several occasions to try to brainstorm new and fresh ideas.  It was decided that 

we would try a bus trip to the One of A Kind Show.  This event went over quite 

well and therefore we repeated with a bus trip to the Spring Canada Bloom/Home 

Show.  Since both events went well, it has been decided that we will make it an 

annual Spring and Fall event.  We also had a very busy Saturday morning hosting 

"Breakfast with Santa" at the Orangeville Curling Club.  Thank you to the Knights 

of Columbus, photographer and helpers and of course Santa to making this event 

a success.  Santa is already booked for this upcoming year on Saturday December 

3rd. 

We have had a few challenges this past year, we had to contend with losing a 

major sponsor for our major events, donations were down from previous years 

and since we have had no increase from the LHIN in 5 years we therefore are in a 

deficit of which you will see by the financials presented. 

Our biggest challenges for the near future is obtaining our accreditation.  

Maureen has been doing an amazing job whipping us into shape for this 

accreditation.  The next few months will be very busy making sure that all at  

Hospice Duffer is familiar with the areas needed to become accredited. 

We are always looking for new volunteers in all aspects of our organization.  As 

always if you know of anyone interested in volunteering at Hospice, sitting on the 



board or even a fundraising event, please contact Maureen or myself to discuss 

further. 

 

Here is to another great year, working with an amazing team for an amazing 

cause! 

Barb Hulse 

Board of Directors 2015-6 

Barb Hulse – President 

Lauren Felix- Vice President 

Cheryl Spalding - Secretary  

Jim Jordan- Treasurer 

Carol Fletcher 

Joan McKenna 

Dan LaCute 

Angela Nichol  

Lorna Illick (Resigned Sept 2015) 

 

 

 

 

 

 



 

 Executive Director Report 

 

There is so much to look forward to with the work that seems to be opening a 

pathway to improve palliative services in Ontario.  These include the: 

 Patients First: A Proposal to Strengthen Patient Centered Care in Ontario 

document released by the Provincial Government 

 Hospice Palliative Care in Ontario Report by MPP John Fraser 

 Supreme Court judgment on Medically  Assisted Death 

 Provincial Government announcement of the investment of $750 Million in 

Palliative care  

 Creation of the Ontario Palliative Care Network 

Our organizational challenges continue to focus on sustainability.  We have not 

had an increase in our base funding from the provincial government in five years. 

Although, we have been fortunate to have the LHIN support one- time funding 

projects over many years.  

We are continually grateful to the many volunteers that give their time to Hospice 

Dufferin. YOU make a difference in the lives of people facing a life limiting illness 

in our community.  The work that our organization is committed to doing is not 

easy whether that is fundraising or providing leadership, or sitting with a dying 

client. At the end of the day, you can look in the mirror and know that this world 

is a better place because of you.   

 

Maureen Riedler  

 

 

 



 
 
 
 
 
 
 

 

 
 

 

 

 

June Callwood Award Winner 

Congratulations to Bonnie Davidson for receiving the June Callwood Award. 

Bonnie has been volunteering at Hospice Dufferin since 2001. She is a selfless 

giver, always to be counted on for offering her time and efforts to support a need.  

Bonnie has supported 12 clients via 1:1 volunteer visiting in the community, for 

client support and caregiver respite.  Bonnie is also a volunteer in our weekly 

Meet and Greet program, where she shows kindness and compassion.  Bonnie is 

an eager and generous supporter of Hospice Dufferin and is a lead organizer for 

our annual Craft sale.  

Hospice Dufferin Palliative Care Award 

We had retired this award in 2012. This year we decided that it was important to 

bring it back to recognize our friend and Volunteer – Rev. Deacon Ron Pincoe who 

died in March of 2016.  Ron was a thread that was part of the tapestry of Hospice 

Dufferin.  Over the years, he held many positions including Board of Director, 

Visiting Volunteer, Volunteer Team Captain, and Volunteer Trainer.  His legacy 

lives on through the many Volunteers he trained. We miss his smile and his 

passion for caring for the ill.  Many of us are better people because we knew him.   

Volunteers 

  67 Fabulous 

Volunteers 

 

Students 

Mercedes- ODSS 
Catherine- UOIT 
Alysha – UOIT 

Katelyn - U of BC  

 

Staff 

Maureen Riedler – Executive Director  

Natalie Talma- Social Worker 

Sherri Grey- Finance Resource 

Coordinator Coordinator 



 

Client Program Report  
 

Hospice 
Programs   

What the activity did or resulted in  What we 
accomplished 

Palliative 
Visiting  
 

Volunteer(s) are assigned to clients with a life-
threatening illness resulting in; 
-socialization 
-reduction in isolation for client  
-respite for family members 
-opportunity for client  to explore emotional, spiritual 
issues 
 
Legacy Program-  
With the assistance of a volunteer, a client 
documents their life story or prepares letters to be 
left to their family.  Research states that this assists 
clients in validating their life in preparation of their 
death. It assists families for many generations in 
understanding their roots.  
 
Social Worker provides psychosocial counseling. She 
advocated with funding applications and 
interventions with services (utility companies etc.). 
She connects clients with other service providers.  
She facilitates difficult conversations between clients 
and families about palliative end of life issues.    

1684 visits were 
made 
 
254 clients 
 
 

Bereavement 
and 
Anticipatory 
Grief  

One-on-one support to assist in building the strength 
of the client  
 
Educational materials to clients at regular intervals 
throughout the first year of bereavement.  
Information helps clients normalize the grief 
experience.   
 
We ran a children’s program for youth that 
experienced the death of a parent, sibling or 
grandparent.  
 
 

145 clients  
256 visits  



Spiritual Care  This year the CWLHIN approved funding for a spiritual 
care advisor that would work with the 
palliative/hospice agencies across Central west.  In 
March, a person was hired and is now sharing our 
bereavement caseload.   

444 visits in Dufferin  
73 clients  

Wellness 
Program  

Art therapy –  
An opportunity for client to express their thoughts, 
develop coping skills and decrease anxiety through 
art.  
 
Meet and Greet (formally Circles)  
A morning program encouraging socialization of 
clients with a life-threatening illness. Socialization 
increases both mental and physical health. Guests 
speakers and communal dinning are offered once a 
month.  
 
Crafting for Wellness 
A two hour weekly program to encourage 
socialization and creative expression.    
 
Therapeutic Yoga 
A one hour a week program to promote exercise, 
breathing and general wellness. 
 
Look Good Feel Better  
Held twice a year to help ladies undergoing 
chemotherapy discover how to look after their skin, 
hair, wigs etc.   

83 participants 
 
1455 hours of 
programming  

Tyze A Tyze personal network is a secure, practical, web-
based solution that helps connect people around 
someone receiving care. With Tyze, you can: 

 Privately communicate with family, friends and 
helpers about you or the person you care about 

 Schedule appointments and events on a shared 
calendar 

 Share files, photos, updates and much more 
anywhere, anytime 

We started using TYZE at the end of the fiscal year.  
We look forward to bringing more clients on the 
system.    

 Three networks 
opened  



  

 

   

 
Enhance care 
and System 
Capacity  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Strengthen 
Operations 
and 
Governance  
 
 

 
Achieve 
Financial 
Stability  
 
 

 
Awareness 
and  
Promotion  
 
 
 

 

Strategic Plan 2016 -19  

A new strategic plan was developed for 2016/19.  

To explore 

creatively the 

development of 

new services  

To build system 

capacity by 

continuing to 

strengthen and 

build partnerships 

that recognize 

Hospice Dufferin’s 

value.   

To develop a 

method of 

measuring the 

client experience 

quantitatively and 

qualitatively   

To enhance the 

Human Resources 

of the organization  

Diversify revenue 

sources  

Balance the 

operating budget 

Establish a donor 

plan from 

cultivation to 

retention  

To increase 

visibility and 

awareness in 

community  

To support the 

experience: 

 Ask 

 Engage the 

family 

 Make it 

personal   



Resource Development Report  
We would like to thank the many donors that made contribution to Hospice 

Dufferin this year. The smallest donations to the largest donations are important 

for us to continue our work.   

Unfortunately, donations were down by 22% in 2015/16. The fundraising 

committee had increased their mail-out campaign by one thousand homes. The 

community did not respond to the appeal despite the very professional brochure.    

The fundraising committee cancelled the golf tournament after many years of 

struggling to obtain golfers.   

Fundraising Events 2016/17  

 

Hike for Hospice            Hit the Road for Hospice   Two bus trips  

 

Breakfast with Santa    Poinsettia Sale            Craft Sale 

 



Government Funders of Hospice Dufferin  

 

 

Foundation Support of Hospice Dufferin  

        

Clorox Employee Foundation 

Judith Teller Foundation    

Morningside Foundation  

My Tribute Foundation 

 

 Group Support of Hospice Dufferin  

Canadian Kidney Trustee 
Knights of Columbus 
Trinity  
United Way  
Widow Sons Ontario 
 

 

 

 

 



Corporate Sponsorships  

 

 

 

Blackstock Ford Lincoln Sales Ltd.  

Carters Professional Corp 

Community Enterprise 

Dufferin Supply 

Fifth Ave Dental Pharmacy  

Greenwood Ready Mix Ltd.  

Hallmark Toyota 

Headwater Racquet Club 

HiQuality Carbide Tooling Inc.  

Landry Mellow Insurance 

Larry’s Small Engine Inc.  

Lord Dufferin Centre 

MacMaster Pontiac Buick 

Saint Elizabeth Healthcare 

Snapd Inc.  

The Edge Wine Bar and Grill 

Trinity United Church Woman  

 

Piecemakers Quilting Guild 



 

What clients have said about Hospice Dufferin us! 

 

“Thank you for all your support. Your random phone calls always brought me 

encouragement just when I needed it.”     

“The support has been outstanding... I lost two very important people in my 

life and felt like both myself and my son were well supported” 

 

Survey Questions:  
 

Did you feel that you were involved in the decision making 
regarding what services you received through Hospice Dufferin? 

 

100%—Percent of clients reported very satisfied 

Did you feel that you were treated with respect by staff and 

volunteers including being sensitive to your cultural and spiritual 

beliefs? 

100%—Percent of clients reported very satisfied 

 

 

 

 

 

 

 

 

 



 

 

 

Fundraisers to watch for 

 

Hike for Hospice – First Sunday in May 

Hit the Road for Hospice   - First Sunday in June 

Healing Cycle Foundation- June 

Hospice Craft Sale – First Friday and Saturday in November  

Citrus City Tattoo– Art Event – November 

Bus Trip to One of a Kind Show – November 

Breakfast with Santa – December 

Bus Trip to Toronto Home Show – April 

 

 

 

 


